Report to Forest of Dean LSP Board Re: Update on Activities of Older Peoples’ Access to Services Delivery Group

Tuesday 23rd June 2009

Voluntary and Community Sector Transport Task Group
The Forest of Dean presents difficult transport issues for people living within the area who do not own a car and have no means of making their own way to hospital, doctor or other medical appointments as well as generally getting around.  Public transport in the area although improving is not always an option due to the irregularity of the service or the fact that the patient is just not able to use public transport due to health reasons.

The Forest has three main Community Transport providers, these being Lydcare, Lydney and Newent Dial-a-Ride and Bream Voluntary Car Scheme (BVCS). These schemes have historically not communicated very much so when it was suggested that they get together to look at ways in which more partnership working could be done all three encouraged the idea.

Following the initial meeting with Lena Maller, Tim Fretter of FVAF, Amanda Fisk of PCT, Sarah Carne of Lydcare, Gillian Gallagher of BVCS and Louise Currie of Dial-a-Ride and Lynne Mayo from Newent Dial-a-Ride it was agreed that one of the main problems all three providers came across was the ability and need to recruit new volunteer drivers.  The rising cost of fuel and running costs of a car often puts people off volunteering.  

All three providers agreed a uniform, affordable price strategy throughout the Forest of Dean to remove an element of competitiveness.

Community Transport Providers appeared at various events within the Forest over the summer of 2008 to publicise their services.  

There was a suggestion that the PCT may be able to help with funding for a joint Community Transport leaflet but in the meantime a small flyer was produced with all three providers listed.

The events went well and all three providers saw a rise in new clients and recruited a number of new drivers. Since then the pool of volunteer drivers has continued to increase. The benefit of Community Transport is that all three schemes have dedicated volunteers who will not only provide transport to the vulnerable but will also be a companion and sometimes an extra set of (confidential) ears to those who are unable to take in all the information they are told at the hospital or doctors.  All volunteer drivers are CRB checked to an enhanced level to give extra peace of mind.

Lydcare, Dial-a-Ride and BVCS continue to meet on a regular basis to keep up to date with any changes in statutory regulations, local funding etc. Community Transport Providers are also exploring the possibilities of accessing a joint transport fund long term.

The Dilke and Lydney Hospitals have agreed that when the Great Western Ambulance Service is unable to provide transport, the Community Transport providers will be contacted instead of taxis. These requests are not very frequent but it is much more patient friendly to have a local volunteer who may be known to the patient and can support them during their visit.

The PCT is commissioning an Access to Services Transport Review. Jan Marriot signposted Lena to this and she contacted them to raise awareness that this was a community plan priority for FoD and tried to establish what would happen when etc.

FoD LSP’s RDPE Award (£2.6m) July 08 – includes an indicative outline re a transport project and an action to look at voluntary/community transport’s carbon footprint etc.

On 3rd June 09 Lena was invited to a meeting by the PCT to discuss its review of Transport and Access to Health and Social Care in Glos.  They see the Forest as a priority and did try to get funding to develop a pilot project in the district but they were unsuccessful.  At the meeting Lena identified the potential for a project to be developed which could apply in to RDPE and asked partners to support this.  There was a lot of support from GCC and PCT and this is in the process of being discussed

In May 09 the LSP Board agreed to ring fence up to 3K to the LSP’s Stronger Group to enable them to commission time from voluntary/community sector transport providers to work with statutory partners to develop an innovative pilot project in the district, which would form the basis for a bid into RDPE.

Carers Support and Information Task Group

The OPDG became aware that we hadn’t done very much for Carers in the Forest so a Task Group was set up to look at this.

Membership was Alan Gore (Chair), Manager Age Concern FoD; Pat Nixon, FVAF; Pam Graham, Crossroads, Viv Shorney, Alzheimers FoD; Jacky Martel, Carers Gloucestershire, Pam Kennedy, FoD/PCT, Jan Hamilton, Forest Hospice, Lena Maller, LSP Coordinator.

A series of 13 Roadshows was arranged to try and inform Carers of facilities available but also to try to identify additional carers who need help and support.

Estimated additional 10% of carers identified and added to Carers Gloucestershire register. The team were able to meet  some incredible people many of whom had little idea what services were out there for them. The agencies who made up the roadshow now have know each other better and have greater appreciation of  the services provided by the partners. The group also has an embryonic idea for the next stage, so all the information from all partners is accessible to all who need it.

The profile of the Roadshow was greatly enhanced through the coverage given to it by the Forester by way of a series of case studies. It is hoped that this will encourage more people to recognise themselves as carers and to seek the help which they need and which is available to them. It has also put in the mind of the public how effectively their local statutory and voluntary agencies work together in their best interests.

Cooking is Fun Project

This project was delivered by Di Gaskin and Pam Kennedy and finished at the end of March.  
The Cooking is Fun Project is a continuation of a project which has just completed its fourth year and aims to encourage Older People aged 65+ years to cook healthy meals for themselves and have a greater awareness of nutrition and food hygiene by attending a fun, friendly and supportive group. 

This successful pilot project came out of an idea which was originally explored within the Older Peoples’ Task Group some five years ago and was initially funded from PCT money. Two years ago I identified Food Standards Agency funding which enabled us to deliver two courses in Sheltered Housing and two pilot courses in community facilities reaching socially isolated older people living on their own. The 4 courses consisted of 6 weeks x 2 hour sessions. 

Through practical cookery demonstrations the healthy eating and food safety messages were delivered in an informal, interactive and creative way. This enabled participants to gain confidence in their ability to cook the healthy recipes at home, make informed choices relating to nutrition and food safety and enhanced their ability to live independently. Each session was accompanied by a short talk, allowing time for questions from one of the Partner Agencies. 

45 people, aged between 60 & 85 years, (majority aged 65+) attended the 4 courses. Attendance was high with participants only missing a session due to a long term engagement, medical appointment or illness. A course programme with details of the themed cooking sessions and speakers was given to each participant at the Coffee morning. The emphasis was on each week being different and a celebration meal during the last session to maintain interest.

Liaising with Two Rivers Housing made the task of organising the two Sheltered Housing venues straight forward.  MAIDeN (Gloucester County Council Stats Department) was used to identify the parishes which had the highest percentage of people over the age of 65 and 75 years. Two Rivers Housing suggested venues with suitable facilities at Sedbury and Newent. Meetings were arranged with Two Rivers Support Workers, PCT Health Improvement Facilitator and Village Agents to promote the course and recruit participants to attend the initial coffee mornings. 2 Rivers were hugely supportive of this project.

The small groups worked well, this enabled all participants to get to know each other making the sessions informal and friendly. They were definitely social occasions. Participants swapped recipes e.g. sugar free Christmas Cake, Squash and Butterbean Stew and many cooking tips.

A project evaluation report has been prepared to go to the FSA and  Di and Pam are attending a FSA event in Bristol on 23rd on our behalf to talk about the project.
Lena has submitted a bid for continuation funding at the end of April to develop specific focus to carers and to address sustainability. We should know if we are successful in July but  if not successful can we keep this project on the table to discuss options for funding.

The project delivers health eating messages which contribute not only to older people staying heathier but also to reducing social isolation.  

Improving Physical Health – Falls prevention in 65+ and 75+

This is part of the Forest Active Network (FAN) group action plan and our action here is to link the activity of the FAN group to the OPDG.

FAN has managed to source PCT funding for a Healthy Lifestyles Advisor working within FoDDC, working with Tess Tremlett/Andy Barge. 

Fifteen Tai Chi/Fitness Instructors have been trained in OTAGO which is a specific falls prevention type class. Four of these instructors are employees of the FoDDC and will be working on the Falls Prevention Scheme and the others are self employed Community class instructors. Adding to this is one PSI (Postural Stability Instructor) who has qualified in an advance Falls prevention training and will lead on the FP intervention scheme, aligned with the successful exercise referral scheme.

A disappointing aspect was a delay in funding being granted by Sport England due to the original action plan being deemed to be too heavily weighted to 'health'.  A new, revised plan was submitted with a more 'balanced' sport and physical activity slant. Funding was agreed in December 2008 and drawn down Feb 09 - Both Lifestyle Coach and Sports Coach have been recruited on a part time basis for the projects within the FAN action plan.
Village halls project
LSP Board agreed to ring fence up to 5K to develop a bid into RDPE: this work will form part of the Stronger Group.

